doValue

Environmental sustainability: doValue’s commitment

The Group doValue contributes to sustainable growth respecting and enhancing the environment,
although operating in a sector with limited environmental impact.

doValue is constantly committed to reducing the environmental impacts generated by its business
activities through the adoption of policies aimed at optimizing the consumption of materials and the
management of natural resources and waste.

The Group’s environmental responsibility is based on compliance with current regulations and the
dissemination of good practices that employees are required to adopt in their daily work in the
different countries where the Group operates.

The attention to the environment is one of the pillars of the Group’s Sustainability Strategy, which
has defined the guiding principles that inspire doValue's work and are incorporated in the 2024-2026
Business Plan.

Significantly increasing the share of renewable energies in the global energy mix, achieving
sustainable and efficient management of natural resources and raising awareness of sustainable
mobility among employees are some of the ESG Targets 2024-2026 on which the Group will focus
in the next three years.

To make the commitment even more concrete, and with the aim of orienting the projects that the
Group supports in favor of the environment, have been defined specific "Guidelines on environmental
issues", as appendix of the Sustainability Policy.



The Group is actively committed to contributing to sustainable growth while respecting the
environment and ecosystems. The renewable materials used during 2023 represent about 93% of
total materials: we encourage the adoption of virtuous practices among employees and with our
partners, favoring the use of sustainable and highly recyclable materials.

As part of the monitoring and containment of energy consumption and emissions, the Group is
attentive to the optimization and reduction of consumption and air pollution.

Since 2021, in the development of an increasingly complete non-financial reporting and aligned with
best market practices, we have enriched our reporting on environmental issues by also calculating
Scope 3 emissions, those related to the production of purchased materials, fuel consumption of non-
owned vehicles, end-use of products and services, waste decomposition processes and emissions
from business travel, air and rail.

In addition, doValue since years supports environmental projects and develops various initiatives in
the countries where the Group is present, in order to achieve increasingly virtuous environmental
performance and spread a culture of environmental sustainability among all its stakeholders; We
also adhere to Zero Impact® Web, the reforestation project of Lifegate born to combat global
warming.

In this way, the Group compensates carbon dioxide emissions, reducing the environmental impact
of visits to its websites and contributing to the creation and protection of growing forests. This
initiative, in 2023, has allowed to conserve and protect about 4,825 square meters of growing forests
in Madagascar, able to absorb 6,480 kg of CO2 in a year.

The environmental results have been confirmed by the recognition of doValue as one of the 50
companies most attentive to the climate of the Corriere Della Sera for the relationship between CO2
emissions and turnover.

doValue continues its commitment as a Leader in Sustainability recognized by the highest ESG
ratings, in line with the most relevant Sustainable Development Goals (SDGs) of the UN 2030
Agenda.



